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GOING BEYOND PAGERS TO CONNECT TODAY'S MOBILE WORKFORCE



Fast, accurate communications are the underpinnings of patient care and safety. Yet, today’s hospital staff
carry so many pagers and other devices, it's become cumbersome. With Amcom™ Mobile Connect™, you

can simplify communications and strengthen care by using your BlackBerry® smartphone for code alerts,
patient updates, lab results, consult requests, and much more. In short, everything.

Above all, incorporating smartphones alongside other types of communication devices enables your
organization to begin the transition away from pagers while supporting the varied requirements of different
staff members.

SOLVING MOBILE DEVICE MADNESS IN HEALTHCARE
Today’s smartphones and other mobile devices have brought with them new possibilities,
but also new challenges in healthcare. Physicians must now carry several devices at all

times. A BlackBerry smartphone, one or more pagers, an in-house wireless telephone—

it's become too difficult to manage for physicians and IT teams alike. The time has
come to trade in the ‘tool belt’ of devices in favor of a single BlackBerry smartphone for
everything from urgent consult requests to personal communications. It's finally possible.

EVERYBODY WINS

Incorporating smartphones generates benefits and cost savings for everyone involved.
Physicians can carry a single, highly reliable smartphone and reduce confusion over
which device is the appropriate one for contact purposes. IT support teams can reduce
costs and maintenance headaches as fewer devices and contracts are required.




“Our users love Mobile Connect. Sending pages to people’s mobile
device and enabling them to only carry that one device and leave
behind their pager has been extremely well received at our hospitals.”

KATHY KUHAR, IT Manager - Voice Services, Inova Health System

The Goal: Unified Communications
Right Message, Person, Device, Time

THE IMPORTANCE OF TWO-WAY MESSAGING

Hospitals today know the importance of providing users with the ability to respond to a message either with a predefined
set of answers or free-form text. These features not only enable users to respond quickly with their availability, but they also
provide important information and instruction. With two-way messaging, administrators can also define critical escalation
points based on users’ replies, ensuring proper response.

AUDIT TRAIL AND FULL TRACEABILITY FOR ALL COMMUNICATIONS

When a message first arrives, a delivery receipt is sent back to the sender, and a read receipt will be returned once
that message has been opened. A read receipt only signifies that a message has been opened, so message recipients
have the ability to actively acknowledge the message, which is then also transmitted back to the sender. In addition to
acknowledgement, users can respond to a message using free-form text, which is kept with the original message in
system log files for continuity purposes.

Administrators also require a full audit trail, including the ability to run reports on the timing of message delivery and how
quickly read receipts were returned from each user’s BlackBerry smartphone. This ensures messages are read in a timely
fashion and eliminates complaints from users that they didn'’t receive a message.

CHANGING YOUR PAGER STRATEGY OVER TIME

Many organizations are undertaking a long-term approach to replacing the majority of their pagers. This means support-
ing a variety of communication devices for the foreseeable future. This means enabling some staff members to consolidate
devices using smartphones while others may continue to use pagers. Amcom Mobile Connect enables you to do what
makes sense based on your staff and messaging requirements.




Coming Soon: Going Beyond Messaging

Amcom Mobile Connect will enable your organization to streamline not only communication processes, but also
workflow processes. It will enable users to quickly and easily define their presence and initiate and manage any
coverages they have in place. Additionally, end users will be able to view and manage on-call schedules. Client-to-
client messaging via Amcom Mobile Connect will ensure that both parties receive messages and any associated
replies while providing administrative staff full message traceability and reporting functionality.

BlackBerry and Amcom Software:
Hospital Communications Redefined

With more than 500 mutual customers, BlackBerry (Research in Motion) and Amcom Software have the
opportunity to truly impact the way mobile healthcare providers interact every day. We work closely to co-develop
solutions that fit our customers’ needs for efficiency, security, and speed in their mission-critical communications.

About Amcom Software

Amcom Software connects people to each other and to the data they need. This helps organizations that depend

on speed, accuracy, and productivity save lives, improve efficiency, and enhance effectiveness. Amcom Software’s
unified communications technologies include solutions for contact centers, emergency management, mobile event
notification, and messaging. The company’s products are used by leading organizations in healthcare, hospitality,
education, business, and government. By continually developing its industry-leading technologies, Amcom Software
has rapidly grown and solidified its market leadership.
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