Enhanced 911 Legislation in lllinois
What Your Organization Needs to Know to Be Compliant

Background

Did you know that the level of 911 protection millions of
Americans have in their homes is far better than what they
receive at their nearby office, campus, hospital, or
government building?

This is because the phone systems of many large facilities,
such as office buildings, healthcare institutions, colleges,
and universities transmit only the main billing phone
number to the 911 answering point — not the 911 caller’s
exact phone number. By providing only the main billing
number, the 911 answering point can only derive the main
billing address of where the 911 caller is located. In many
cases the main billing phone number and main billing
address are not enough for emergency personnel to find
the 911 caller. The ability to pinpoint a caller’s exact
location is known as enhanced 911 (E911).

In situations where a caller’s precise whereabouts could
not be determined, emergency response teams have been
unable to help until it was too late. Several 911-related
wrongful death cases have gone to trial, and juries have
not been sympathetic to organizations that didn’t take
precautionary measures to protect the people on their
premises.

Changes in Legislation Are Sweeping the Country
Regarding Enhanced 911 Services

The Association of Public-Safety Communications Officials
(APCO) and the National Emergency Number Association
(NENA) have led the charge to encourage legislators to
create more strict E911 regulations and protection. Many
states have implemented laws requiring organizations to
be responsible for taking measures in support of E911. As
an example, non-compliant businesses in lllinois and
Minnesota could face thousands of dollars in fines for
neglecting to carry out E911 safety measures.
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Why E911?

It is the law in lllinois.

Owners of multi-line telephone
systems (PBXs) will need to use E911
so that emergency callers can be
located.

Safety is key.

Keeping employees, students,
visitors, and the reputation of your
facility safe is a priority for any
campus or business. E911 is an
extension of this objective.

Liability and fines can be avoided.
Failure to provide E911 protection
could result in regulatory fines and
expose your organization to large
damages from civil and criminal
litigation. Viewed in the context of a
potential liability, the cost of
deploying an E911 system is much
easier to justify. Also, the
Occupational Safety and Health
Administration (OSHA) may consider
failing to adopt E911 as evidence
that an institution did not maintain a
hazard-free workplace for
employees. That could also result in
regulatory fines.




lllinois’ E911 Legislation Has Been in Effect Since 2000

In August 1999, Illinois enacted legislation that specifically addresses the issue of PBX phone systems and
911 call handling, including the need for “multiple location identification.” Section 15.6 of the Emergency
Telephone Systems Act [50 ILCS Act 750] states, “After June 30, 2000, or within 18 months after enhanced
911 service becomes available, any entity that installs or operates a private business switch service and
provides telecommunications facilities or services to businesses shall assure that the system is connected to
the public switched network in a manner that calls to 911 result in automatic number and location
identification.” View source

How Amcom Software Can Help You Achieve E911 Compliance

As a solution provider, Amcom Software can help educate you about this critical issue, as
well as provide you with a range of solutions for E911 compliance.

Contact us at: 800.852.8935
Download the E911 brochure
Read more about E911 on the Amcom Web site

Note: The legislation section provided by Amcom in this document is prepared as an informational service only and should not
be relied upon as an official record of action taken by any of the state offices referenced herein. Reliance on any such
information is at the user’s own risk. Amcom does not warrant the accuracy, reliability, completeness, or timeliness of any
information included in this publication and may not be held liable for any losses caused by any person’s reliance on the
information. If you need legal advice, please consult a qualified attorney to determine your organization’s potential liability and
responsibility.
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http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=741&ChapAct=50 ILCS 750/&ChapterID=11&ChapterName=LOCAL+GOVERNMENT&ActName=Emergency+Telephone+System+Act.
http://www.amcomsoftware.com/pdf/BR-US-Amcom-E911-Solutions.pdf
http://www.amcomsoft.com/enhanced_911/index.aspx

