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Integrate. Automate. Communicate.

» Expand the Reach of Emergency Communications
» Enable First Responders to React More Quickly
» Create More Efficient Workflow for Dispatch Operators

» Reduce Alarm Distribution Time from minutes
to Seconds

» Leverage Existing Computer Aided Dispatch
(CAD System)
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Commtech Solutions for Public Safety

Commtech has provided mission-critical communication solutions for many public safety organizations
across the USA. The Fusion Series Event Management Module (EMM), a self-contained network appliance
(no PC/Server needed), provides off-the-shelf data integration for all CAD systems. Commtech Messenger,
a powerful and versatile paging terminal for enterprise notification and messaging, delivers real-time
messaging to all on-site paging systems, wide-area paging and cell phone networks. Commtech also
offers a broad portfolio of paging transmitters and highly durable and reliable pagers for deploying large
private paging networks. Virtually instantaneous message delivery is provided with no monthly recurring
network service charges, and a ROl of the system is typically obtained in less than 24 months.

Mission-Critical Communications

When split seconds can impact life threatening situations, there is no margin for error and every moment
counts. Public Safety organizations rely on their communication technologies to deliver critical informa-
tion to first responders in order to react quickly and effectively to emergency scenarios. Police, Fire and
EMS agencies as well as dispatch operators need to be armed with the best possible communications
tools to do so. Commtech Wireless is uniquely positioned to leverage existing communication systems
to enhance the effectiveness of distributing real-time information, an can also offer a comprehensive
end-to-end solution in deploying private paging networks and pagers.

Systems Interoperability

All commercially available Computer Aided Dispatch (CAD) systems can be seamlessly integrated to
deliver descriptive alarm conditions to First Responder recipients and groups. This communication
flow is transparent to the dispatch operator as specific triggers in the integrated data result in im-
mediate distribution to the communication devices used by responders in the field. Compatibility is
provided “off-the-shelf” with all major wireless carriers and device types (cell phones, 1&2 way pagers,
PDAs, and pocket PCs) via the latest Internet-based messaging protocols, as well as modem dial-out.

To learn more about Commtech Wireless products
and solutions, visit AmcomSoftware.com or call
800.852.8935 to speak to our experts about a public

safety communications sqution for your facility.
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