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Senior Care Solutions
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Integrate. Automate. Communicate.

Real-Time Communications and Connectivity
When Every Second Counts
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Increase Resident Satisfaction with a Quiet,
Peaceful Environment

Enhance Staff Mobility and Efficiencies via Access
to Real-Time Information

Establish Higher Levels of Resident Safety

Reduce Critical Event Response Times from Minutes
to Seconds

Integrate Current and Legacy Systems to Automate
Alarm Conditions
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Commtech Solutions for Senior Care Facilities

Commtech has provided mission-critical, discreet communication solutions for many Senior Care facilities across
North America. The ability for residents and staff to communicate requests and critical events in real-time within
afacility is of the utmost importance. Staff-to-staff, resident-to-staff and various enterprise system communication
requirements often create inefficient workflow patterns, requiring a streamlined approach to ensure resident
satisfaction, safety indicators and quality goals are met. Lack of integrated and efficient communication typically
results in major gaps in the flow of critical information. Commtech’s portfolio of solutions provides unobtrusive
and subtle communication to provide a more relaxed, homelike environment. |n addition to enabling operators
with the ability to easily contact mobile staff, virtually any system can be enabled to intelligently deliver critical
information to a mobile workforce and create a more informed, efficient, and safe environment.

Mission-Critical, Discrete Communications

Effective communications is the building block of providing quality care and enhancing operational efficiencies in
a health care environment. When split seconds can impact life threatening situations, there is no margin for error
and every moment counts. Senior care facilities rely on their communication technologies and workflow processes
to deliver critical information to a highly mobile staff in order to react quickly and effectively to critical patient
scenarios. Reducing noise pollution in a Senior Care environment, particularly when minimizing or eliminating
chaotic overhead speaker usage, creates a quieter and more comfortable environment for residents and their
visiting family and friends. Commtech Wireless is uniquely positioned to enhance the effectiveness of distributing
real-time information, and can also offer a comprehensive yet economical, end-to-end solution in deploying
private paging networks and pagers.

Systems Interoperability

Virtually all enterprise systems can be seamlessly integrated to deliver descriptive alarm conditions to staff
recipients and groups. Emergency call and nurse call integration to wireless devices is often deployed to ensure
rapid response to resident needs, and Commtech connects seamlessly with all commercially available systems.
Interoperability is also available with other systems such as patient wandering, fall management, security, and
fire alarms. Whether integrating a single application or several, Commtech enables a modular and scalable
architecture that delivers a compelling total cost of ownership while reducing the complexity in deploying real-
time communications and connectivity solutions.

To learn more about Commtech Wireless products
and solutions, visit amcomsoftware.com or call :
800.852.8935 to speak to our experts about a senior
care communications solution for your facility. 4
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