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With the advances in technology, many organizations today have greater communications capabilities than ever
before. They can implement multiple PBX systems to cover large workforces and utilize voice-over-Internet
protocol (VolP) to allow remote or traveling workers to send and receive calls as if they were at their desks. But
these capabilities have brought with them new safety challenges. In particular, it has become much more difficult
to identify the precise location of 911 callers within these vast networks where phones and their physical
locations are ever-changing.

Difficulties Identifying 911 Caller Locations

Many large enterprise networks now have multiple PBXs, which can even reside in different communities.
Typically, a main PBX is designated as the primary means of interfacing with the phone companies and local
public safety answering point (PSAP)—the call center that provides 911 emergency response. The remaining
PBXs may route their outbound calls through the main PBX and then to the outside world.

The problem with this setup is that if a 911 call is made from a secondary PBX or remote VolP user’s phone, the
PSAP for the main PBX would receive the call (in most cases) and not the 911 call center closest to the caller.
Thus, the automatic identification of the caller’s location is not possible, presenting a tremendous safety concern.
As an example, a remote worker in Washington connects via a VolP phone to his company’s Atlanta
headquarters. If he places a 911 call, he would reach a PSAP in Atlanta, hundreds of miles from his location.

The Solution: Amcom Virtual E911
Amcom Software solves this by implementing our Virtual E911 Benefits

application in concert with Amcom™ Enterprise Alert™. Virtual E911 is Quick, easy deployment
an IP-based, next-generation solution that helps ensure a 911 caller’s
exact location is reliably sent to the right 911 public safety network—the
one that’s closest.
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How It Works: Using Amcom Virtual E911, it appears to the caller and the appropriate PSAP as if the 911 call was
routed to the local 911 network from the 911 caller’s local address, when in fact the 911 call may have been
routed over a wide area from a completely different geographical location. The system determines the correct
PSAP and the appropriate callback number to use to contact the 911 caller. There is no requirement to purchase
the ALI database service from the local telephone company to handle the remote sites’ phone numbers.

This works equally well with VolP or PBXs that are networked to the main PBX over a traditional telephone

network. Thus, an enterprise network with PBXs at complex sites distributed throughout multiple regions/states
can be handled with Amcom Enterprise Alert and Amcom Virtual E911.

Key Functionality and Resulting Benefits

Immediate 911 Database Management Reliability
e Provides immediate E911 database updates to * Very high degree of uptime
the virtual 911 database *  Fully redundant & fault-tolerant options

¢ Provide database updates for nomadic & mobile
applications Significant Cost Savings
* Helps eliminate excessive or redundant phone
VolP Device Tracking lines (trunk consolidation)
¢ Enables real-time location identification for * Automated address validation/registration
nomadic & mobile users as they move from one * Single platform

location to another
Quick, Easy Deployment

Network Coverage *  SIP connectivity for 911 calls

* 100% geographic coverage in the U.S., Canada,
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Puerto Rico Next generation 911 — TODAY!
* Fast & economical E911 footprint expansion—

easily expand with new numbers/new addresses

Get Started Now
For more information, contact Amcom Software at 800.852.8935. Learn about Amcom Software’s complete

line of products at www.amcomsoftware.com.
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